Scottish Association of Landlords (SAL)
Data Subjects’ Complaint Form
You have a right to make a complaint to SAL if you believe our handling of your personal data has breached data protection law.  We are required to acknowledge receipt of your complaint within 30 days of receiving it and to take appropriate steps to investigate and respond to you.
Please provide as much detail as possible to assist us in understanding and addressing your concerns. We will keep you informed of the progress of your complaint and will notify you of the outcome once your investigation is complete.
1. Your details
	Full name:
	


	Address:
	



	Email address:
	


	Contact number:
	




2.  Details of your complaint
Please describe the issue you wish to complain about, including (where applicable):
• The personal data concerned;
• The actions or conduct in question;
• Relevant dates, times or communications; and
• Any supporting documents or evidence.
Description of complaint:
	











3. How you would like SAL to resolve the complaint
Please state what outcome or resolution your are seeking (if known):
	













4. Declaration
I confirm that the information I have provided in this form is accurate and to the best of my knowledge, and I understand that SAL may need to contact me for further information to progress my complaint.

Signature (if submitted hard copy):

Date:

Submission:
This form may be submitted electronically by email to John Blackwood, SAL chief executive at info@scottishlandlords.com. 
Or by post to: FAO John Blackwood, Scottish Association of Landlords, Hopetoun Gate, 8b McDonald Road, Edinburgh EH7 4LZ
