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Welcome

ON BEHALF OF THE SCOTTISH ASSOCIATION OF LANDLORDS

(SAL), | EXTEND A WARM WELCOME TO EVERYONE ATTENDING
OUR SCOTTISH LETTING DAY CONFERENCE AND EXHIBITION.

We are delighted to welcome you
back to Scottish Gas Murrayfield
Stadium, with the aim of bringing
you an even better conference
experience; we look forward to
you having a fantastic day - learn-
ing, collaborating, and sharing ex-
perience as a community of land-
lords and letting agents.

Our flagship Scottish Letting Day
has grown over the years, building
upon the success of previous con-
ferences, and | am proud to say it
remains the largest landlord and
letting agent event in Scotland.
Indeed, our 2023 conference won
the best large trade conference
in the UK at the Trade Associa-
tion Forum Awards in February.
All credit being due to our brilliant
conference team for organising
such a great opportunity for mem-
bers to gather and share ideas.
We are heartened to hear that for
many landlords and agents, this
conference is the must-attend
event of the year. Meeting the
needs of our members is the main
priority for SAL, and we are grate-
ful to the conference team who
work hard to produce an event
that we hope you will find both in-
formative and enjoyable.

Our mission at SAL is to empower
our members to provide the best
homes for rent, as we all strive to
provide a good home for every-
one. Our conference aims to pro-
vide you with everything you need

to know about topical issues and
more. We hope you will enjoy the
wide choice of sessions and be
able to tailor your day to your own
interests. Finding solutions to help
make letting easier is a must for
today's landlord and letting agent.
We hope that you will take time to
listen to and talk to our exhibitors
who are only too pleased to help.
Scottish Letting Day is all about
members sharing their ideas and
experiences from all over Scot-
land, meeting new people and, for
us, catching up with long-stand-
ing members and welcoming our
many newer members and guests
to their first conference.

We are very grateful for the gen-
erosity of our conference partner
SafeDeposits Scotland and con-
ference sponsors, Logan Prop-
erty, TC Young Solicitors and
UniHomes. It is only with their
valuable presence that such a
high-quality event can be staged
at an affordable delegate rate. As
always, we welcome your ideas
and feedback from the confer-
ence, and we will try to incorpo-
rate as many as possible into our
future plans.

| trust you will enjoy the day and
| hope to meet as many of you as
| can.

John Blackwood
SAL chief executive
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Speakers

WE HOPE YOU WILL GAIN NEW INFORMATION,
HEAR FROM AND QUESTION
A VARIETY OF EXPERTS

John
Blackwood

Scottish Association

of Landlords

John has worked in the private
rented sector (PRS) for nearly 30
years and is widely recognised as

a leading voice in private letting

in Scotland. He represents SAL on
Scottish Government committees
working to inform and influence
housing policy. John is chief ex-
ecutive of SAL, managing director
of Gladstones and chairman of

SAL sister organisation Landlord
Accreditation Scotland (LAS). John
is also a non-executive director of
SafeDeposits Scotland (SDS), holds
a judicial appointment as a member
of the First-tier Tribunal for Scotland
(Housing and Property Chamber)
(FTT) and a Fellow of the Chartered
Institute of Housing (CIH).

Dr John
2<as + Boyle
rf " Rettie

John leads the Rettie research
team, providing a cutting-edge
research and consultancy func-
tion. His work informs clients on
sales, lettings, investment, and
development opportunities. He
also analyses the current status

of property markets and assesses
how they are likely to change. Over
the last 20+ years, he has worked
for all the major house builders in
Scotland (public and private), the
Scottish Government, many local
authorities, and investors. He sits
on Homes for Scotland's Policy
Advisory Group and is a member of
the Society of Property Research-
ers and the Royal Institution of
Chartered Surveyors.
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Gail
éi Bowden
Landlord

Accreditation
Scotland

Gail is a tutor with LAS and the com-
pliance manager at SAL. Gail has a
passion for lettings and legislation
and helps members to understand
these for their day-to-day work and
planning. Having worked in lettings
for over 25 years, she has been a
landlord and has held several senior
management roles in large letting
agencies, concentrating on property
management, compliance and
learning and development. Gail has
a post graduate diploma in Human
Resource Management and is a
chartered member of the Chartered
Institute of Personnel and Devel-
opment.

Jackie

Couchman
SAL member
landlord

Jackie became a private landlord

in 2010. She considers herself a
polymath, having worked across
public, private, and voluntary sectors
in various roles spanning clerical,
administrative, information technolo-
gy. accounting, and human resources.
The catalyst for becoming a landlord
was falling interest rates on deposit
investments, a pre-existing drawdown
financial facility, and a long-held
desire to be a responsible landlord.
She is very much a hands-on landlord,
running three residential lets in
Innerleithen along with her husband,
Richard, (he is the practical one, she is
the organiser). Her primary objectives
are cashflow and long-term capital
growth. The properties form a large
part of her children's inheritance.

Elspeth

Boyle
Landlord
Accreditation
KYelolilelglo]

Elspeth is LAS director and staunch
advocate of providing those work-
ing in the PRS with the knowledge
they need to deliver the highest
standards of property and tenancy
management in the industry. With
over 20 years of industry experi-
ence, Elspeth has been with LAS
since 2008. With a background as
both letting agent and landlord,
she believes it is possible to deliver
best practice in all aspects of the
PRS, as long as those who need it,
have access to the highest quality
learning options. Elspeth works
with landlords, letting agents, local
authorities, and housing organi-
sations to help them achieve excel-
lence and loves nothing more than
talking about all things learning.

Louis

Daillencourt
Novoville Shared
Repairs

Louis is the creator of Novoville
Shared Repairs, the app designed
to make common repairs a breeze
for homeowners, landlords and
agents of flats in tenement blocks.
The app was created in collabo-
ration with the City of Edinburgh
Council with support from the
Scottish Government and is now
available in most urban centres in
Scotland. It offers a streamlined
journey for common repairs from
start to finish, including connecting
with other owners, gathering, and
voting on quotes, managing pay-
ments from a digital account, and
much more. The app is suitable
for landlords or agents with many
properties under management.




Speakers

WE HOPE YOU WILL GAIN NEW INFORMATION,
HEAR FROM AND QUESTION

A VARIETY OF EXPERTS

Kirstie
Donnelly

TC Young
Solicitors

Kirstie is an associate solicitor at TC
Young Solicitors. She has worked
predominately in housing law since
her traineeship and has over 8 years'
experience providing legal advice to
landlords and letting agents in both
private and social housing sectors.
Kirstie currently works in the PRS
team and regularly appears in the
FTT. She provides advice on a variety
of housing and tenancy law issues
including applications for evictions,
debt recovery, anti-social behaviour,
and repairs. Kirstie also supports
clients in preparing tenancy and
management agreements for the
PRS and has experience in other
related Sheriff Court litigation includ-
ing sequestrations and Anti-Social
Behaviour Orders.

Wendy

Gallagher
One Stop
Properties

Wendy, founder and director of
One Stop Properties, launched her
successful Glasgow-based letting
agency in 2005 after nearly 20
years in a broad variety of roles in
the property sector. While working
for another agency, Wendy saw

a gap in the market for an agen-
cy that would offer transparent,
client-focused services. With a
passion for property, her agency
grew rapidly, managing some 400
properties across the Greater Glas-
gow area. Known for her hands-on
approach, Wendy is dedicated to
building strong relationships with
clients. She regularly mentors
landlords and aspiring entrepre-
neurs, helping them navigate the
ever-changing property sector.

Neil
Dymock

Dymock
Properties

Neil, born and educated in Dundee,
has a diverse background ranging
from fencer and barman to cor-
porate tax consultant. In 2007, he
transitioned to property, working

in various roles within a letting
agency before managing a branch
with over 1,000 properties and 14
staff. Leveraging this experience,
Neil founded Dymock Properties in
2022, a letting and estate agency
of his own.

|

Doug is a director of 3mc, a dis-
tributor and brokerage within the
mortgage sector. 3mc has been
established for over 25 years,
working with lenders, mortgage
intermediaries and various landlord
associations including SAL, provid-
ing all types of mortgage solutions.
In 2015, 3mc was appointed as the
preferred mortgage partner for
members of SAL and operates the
SAL Mortgages brand. 3mc pro-
vides an advice service to mem-
bers; the broker fees are cheaper
and reduced by £200 for members
compared to the standard broker
fees. In June 2020, 3mc launched

a new member online portal
assisting members to process their
mortgage applications.

Caroline
Elgar

Scottish Association
of Landlords

Caroline joined SAL as policy
manager in 2014 with 15 years' prior
experience working in the lettings
industry, primarily in senior letting
agent roles. During her time at

SAL, Caroline has played a key part
in SAL's policy work on tenancy
reform, minimum EPC proposals,
covid 19 and the cost of living leg-
islation. She represents SAL on par-
liament and government working
groups as well as heading up the
advice helpline and overseeing the
online member resources. Working
at SAL is a welcome break from her
other job as mum to two growing
boys. In any spare time, she can be
found tending to her allotment.

Jeanette

Hamill

Hamill Decorating
T/A Inducoat

Jeanette is a seasoned expert in the
painting sector, with over 20 years
of experience in the industry. Spe-
cialising in mould prevention and
remediation, she has been instru-
mental in the development and pro-
motion of Inducoat Fungi in the UK.
Inducoat Fungi is a leading solution
for combatting black mould in
residential properties. Jeanette's in-
depth knowledge of fungal growth
and her commitment to healthier
living environments have made her
a trusted advisor to landlords across
Scotland. She regularly conducts
training sessions and presentations
to educate property owners on ef-
fective mould prevention strategies,
ensuring safer homes for tenants.
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Speakers

WE HOPE YOU WILL GAIN NEW INFORMATION,

HEAR FROM AND QUESTION
A VARIETY OF EXPERTS

Mike
Heffron

Under
One Roof

Mike is the chief executive of
Under One Roof, Scotland's only
charity dedicated to supporting
landlords and owner-occupiers
with organising common repairs
and retrofit in tenements. He acts
as secretariat for the Scottish Par-
liament's Tenement Maintenance
Working Group.

Steven

McLean
UniHomes

Steven joined the UniHomes team
earlier this year to spearhead the

company's launch within Scotland.

Having worked in the property
sector for well over a decade,
Steven brings with him a wealth
of knowledge and experience and
is well placed to aid UniHomes'
partner letting agents in Scotland
to maximise their student rental
revenue and fill their properties
faster than ever before.
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Julie

Husband
SAL member
-~ landlord
e g
Julie, along with her husband An-
drew, her son Fraser and daughter
Lorna, runs a very busy mixed
arable and fruit farm next to the
village of Muirhead just outside
Dundee. The Husband family has
farmed here since the 1940s. They
grow blackcurrants for Ribena,
have several poultry units and
grow wheat and barley as well as
blueberries and Katy apples for
their cider, Lost Orchards Cider,
which was launched in 2018. They
have several farm properties which
they let out and have been land-
lords since the nineties and have a
couple of flats in the West End of
Dundee.

hJ

ﬂ Laura

,|@aw | [ Mearns
i \ \_» Northwood
g \‘ I\« North East

Laura is a chartered accountant and
a driving force in Aberdeen'’s prop-
erty market. She founded North-
wood Aberdeen in 2009, offering
landlords a comprehensive range
of solutions backed by exceptional
customer service. Under her lead-
ership, the business has expanded
into the estate agency market and
opened two additional offices in
Aberdeenshire. A respected figure
in the North East community, Laura
serves on the Inverurie BID board
of directors and actively supports
various charitable causes within the
local community. Her commitment
to both business growth and com-
munity engagement is a testament
to her entrepreneurial spirit and
dedication.

Kennedy

EQ Accountants

Scott is the operations and con-
tinuous improvement manager

at EQ Accountants, where he has
worked for 30 years since joining
straight from school. A qualified
accountant and Xero expert,

Scott has a wealth of experience

in helping businesses streamline
their financial processes. His role
includes supporting clients in find-
ing innovative solutions to complex
challenges and ensuring EQ
operates with maximum efficiency.
Outside of work, Scott is active with
the Scouts in his community and
enjoys spending time with his wife,
Emma, and their three sons.

Hugh
Meechan

The Mortgage
Lender

Hugh is the chief operating officer
at The Mortgage Lender (TML) and
sits on its executive committee and
board: he was one of the original
founders of TML. He previously
held senior management positions
at Mortgages Plc. and Barclays Part-
ner Finance. Hugh is responsible

for the operational, functional, and
administrative aspects of the busi-
ness. A seasoned financial services
professional with a career tenure of
over 36 years, Hugh has experience
in UK mortgage and consumer
lending markets. Hugh is married
with two grown-up children and an
extended family. He enjoys most
sports, more watching now, spend-
ing time in his garden, travelling and
socialising.




Speakers

WE HOPE YOU WILL GAIN NEW INFORMATION,
HEAR FROM AND QUESTION

A VARIETY OF EXPERTS

David
Mintz

Proassets

David has spent over 26 years in the
estate agency industry. Renowned
for his engaging podcasts that
blend humour with industry insights,
David is also an accomplished pre-
senter of webinars, interviews, live
panel shows, and industry confer-
ences. His contributions to panel
discussions showcase his wealth of
knowledge and passion for sharing
best practice within the sector.
David works at the helm of a hous-
ing association, which provides him
with a unique perspective on the
challenges facing our housing mar-
kets. He actively supports a number
of industry-related charitable
causes, including the Propertymark
Trust, Agents Giving, and various
local initiatives.

Mike

Smith
SafeDeposits
Scotland

Mike has been head of SafeDe-
posits Scotland since 2019, having
joined the Glasgow-based tenancy
deposit protection scheme two
years prior. During his time leading
the scheme, SafeDeposits Scotland
has achieved Customer Service
Excellence accreditation and
launched new initiatives such as
SDS Resolve and the extension of
opening hours, as well as reach-
ing the milestones of protecting

its 500,000th and then 750,000th
deposits. Outside of SafeDeposits
Scotland, Mike is a member of the
Cross-party Group on Housing.

Dr Cate

Pemble
University
of Stirling

Cate is a social scientist at the Univer-
sity of Stirling, with expertise in how
housing desigh and adaptation can
support an ageing population. She
was part of the Designing Homes for
Healthy Cognitive Ageing (DesHCA)
project, which focused on finding
beautiful, practical, scalable, and sus-
tainable design solutions, that could
support people to live in the homes
and communities of their choosing for
longer. She now draws on the work
of the DesHCA project, as well as her
background in sociology, psychol-
ogy, and disability studies, to help
landlords, designers, and older people
understand how thoughtful design
and adaptation can create comforta-
ble, accessible, and appealing homes
anyone would want to grow old in.

Karen

Van Zon
SAL member
landlord

Karen has been a private land-
lord in Fife for over 16 years and,
with her husband, self-manages
nine properties in her home town.
She enjoys finding properties and
refurbishing them to a stand-

ard that is safe, compliant, and
attractive to renters. She has a
background in law and librarian-
ship and enjoys the administration
and record-keeping required of

a modern Scottish landlord. The
flexible hours of a landlord allow
Karen to organise the work around
a busy home life with a sailor
husband, four teens, three cats and
four chickens. For relaxation, she
loves reading and pretends to like
gardening.

Louisa

Sedgwick
. Paragon Bank

Louisa has been working in the
financial services industry for over
30 years, primarily in mortgages,
with a real focus on buy to let.
She has held a number of senior
roles and is currently managing
director of mortgages at Paragon
Bank, where she is responsible for
mortgage products and distribu-
tion. Paragon Bank are a specialist
buy-to-let lender; helping land-
lords to invest in and build valuable
businesses that deliver flexibility
for those who choose to rent their
home, for over 30 years.

Chris
Wood

Portolio

Chris has been proudly working for
landlords for more than 25 years,
mostly as the owner of a small
letting agency and, since 2017

as the co-owner of Portolio, the
estate agent for landlords. Portolio
specialises in selling tenanted
properties from landlord to land-
lord while ensuring tenants remain
secure in their homes. They have
helped thousands of landlords
with their transparent, professional,
and trustworthy service. Outside of
work, he is father to a nine-year old
daughter and he loves spending
time with her, mainly answering
the many questions that kids ask at
that age! He also enjoys golf and
watching football.
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Programme

PLEASE NOTE SESSIONS ARE ON A
FIRST-COME, FIRST-SERVED BASIS

08:45 - 09:45 REFRESHMENTS AND EXHIBITION
| PRESIDENTS 2 | PRESIDENTS 1 | MONCRIEFF | CAP & THISTLE | CENTENARY

09.45 - 09.50 CONFERENCE INTRODUCTION

Morning 09.50-10.30 9.50-10.25 9.50-10.25 9.50-10.25 Social space
session Your tax return - key Do you know what to Private renting - then Is black mould the bane
1 insights and top tips expect at the First-tier and now of your life?
Tribunal (FTT)?
Scott Kennedy Dr John Boyle Jeanette Hamill
€0 Accountants Kirstie Donnelly Rettie Hamill Decorating
TC Young Solicitors T/A Inducoat

CHANGE OVER
Morning 10.35-11.15 10.40-11.15 10.40-11.15 10.40-11.15 10.45-11.15
session Developing your EPC - energy Talking Deposits LIVE Maximise your student LAS agent training
2 business foranageing  performance confusion rental revenue with Customer service circus
population John Blackwood UniHomes - juggling property man-
Caroline Elgar Scottish Association of agement with a smile
Dr Cate Pemble Scottish Association of ~ Landlords Steven McLean
University of Stirling Landlords . . UniHomes Elspeth Boyle
Mike Smith and Gail Bowden
SafeDeposits Scotland Landlord Accreditation
Scotland

CHANGE OVER
Morning 11.25-12:10 11.30-12.10 11.30-12:05 11.30-11.50 11.30-12.30
session Member Your tax Buy-to-let market Selling tenanted property = SafeDeposits Scotland
3 insights - survive return - key insights panel discussion drop-in clinic
and thrive and top tips Chris Wood
Doug Hall Portolio 12:45-13:15
Panel session: Scott Kennedy 3mc Landlord networking
David Mintz [chair] €0 Accountants 11.55-12.15 session
UL COE D) Organising common
SAL member landlords The Mortgage Lender repairs in flats - an
Jackie Couchman Louisa Sedgwick ST
ulie fusban Paragon Bank
Karen Van Zon Mike Heffron
Under One Roof

FROM 12.05 - 13.20 LUNCH AND EXHIBITION

8 Scottish Landlord Day 2024



Programme

PLEASE NOTE SESSIONS ARE ON A
FIRST-COME, FIRST-SERVED BASIS

| PRESIDENTS 2 | PRESIDENTS 1 | MONCRIEFF | CAP & THISTLE | CENTENARY

Afternoon 13:25-14:05 13.30- 14.05 13.20- 14.05 13.30- 14.05 Social space
session Developing your Do you know what to Agency owner panel Novoville Shared Repairs
1 business for an ageing expect at the FTT? discussion - a technology solution

population for landlords’ and agen-

Kirstie Donnelly David Mintz (chair) cies’ common repairs
Dr Cate Pemble TC Young Solicitors duties
University of Stirling Neil Dymock
Dymock Properties Louis Daillencourt,

Novoville Shared Repairs
Wendy Gallagher
One Stop Properties

Laura Mearns
Northwood, North East

CHANGE OVER
Afternoon 14:15-15:00 14.20- 14.55 14.20-14.55 14:20- 14:55 14:20- 14:50
session Buy-to-let market panel EPC - energy perfor- Talking Deposits LIVE Private renting - then LAS agent training
2 discussion mance confusion and now Customer service circus
John Blackwood - juggling property man-
Doug Hall Caroline Elgar Scottish Association Dr John Boyle agement with a smile
3mc Scottish Association of of Landlords Rettie
Hugh Meechan randlords Mike Smith Elspeth Boyle
The Mortgage Lender SafeDeposits Scotland zgg dﬁ:;:,ig?;??t it
Scotland

Louisa Sedgwick,
Paragon Bank

FROM 15:00 - 15:30 AFTERNOON REFRESHMENTS AND EXHIBITION

Afternoon 15.30-16.05 Social space
session SAL podcast LIVE - in conversation with
3 Scotland’s Minister for Housing,

Paul McLennan MSP

John Blackwood
Scottish Association
of Landlords

END OF CONFERENCE
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Programme

PLEASE NOTE SESSIONS ARE ON A
FIRST-COME, FIRST-SERVED BASIS

ROOM:

PRESIDENTS 2

MAIN SPEAKER PROGRAMME

| SESSION SUMMARY

TIME | TITLE | SPEAKER

9.45-9.50 CONFERENCE INTRODUCTION

9.50-10.30 Your tax return - key Scott Kennedy
insights and top tips €0 Accountants

EQ’s Scott Kennedy will discuss the importance of claiming all allowable
expenses, including mileage, home use, and subscriptions, while ensur-
ing all income is accounted for, especially with debtor management. It
will cover payments on account and advise early tax returns to potential-
ly reduce overpayments. Filing early allows better planning for liabilities,
and good record-keeping is essential for smoother reporting. The session
will highlight key deadlines, such as the 60-day Capital Gains Tax re-
porting, and the preparation needed for the upcoming Making Tax Digital
requirements by April 2026 to ensure compliance.

CHANGE OVER

10.35-11.15 Developing your Dr Cate Pemble
business for an ageing University of Stirling
population

CHANGE OVER

Join Dr Cate Pemble as she explores how landlords can embrace
age-inclusive design without sacrificing style. Cate will break down the
misconceptions that age-friendly designs are unattractive or overly
clinical, demonstrating how practical, creative solutions can be seam-
lessly integrated into any property.

This lively and informative session will challenge you to think different-
ly about the future of your properties, offering innovative ways to make
homes more appealing and accessible for older tenants. Whether

you are adapting existing properties or planning new developments,
you will leave with a toolkit of ideas to enhance your business while
meeting the evolving needs of an ageing population.

11.25-12.10 Memberinsights - survive  David Mintz (chair)
and thrive
SAL member landlords:
Jackie Couchman
Julie Husband
Karen Van Zon

12.10-13.20  LUNCH AND EXHIBITION

Building on the success of the SAL member stories featured through-
out SAL’s 2024 online events and Landlord Focus articles, David Mintz
will be chairing this panel discussion amongst SAL landlord members
Jackie Couchman, Julie Husband and Karen Van Zon. This engaging
session will chart the letting experience from the perspective of the
individual landlord, how they have navigated the challenging environ-
ment of letting in Scotland and answering the question of how they are
surviving and indeed, thriving in the current climate.

13.25-14.05 Developing your Dr Cate Pemble
business for an ageing University of Stirling
population

CHANGE OVER

Join Dr Cate Pemble as she explores how landlords can embrace
age-inclusive design without sacrificing style. Cate will break down the
misconceptions that age-friendly designs are unattractive or overly
clinical, demonstrating how practical, creative solutions can be seam-
lessly integrated into any property.

This lively and informative session will challenge you to think different-
ly about the future of your properties, offering innovative ways to make
homes more appealing and accessible for older tenants. Whether

you are adapting existing properties or planning new developments,
you will leave with a toolkit of ideas to enhance your business while
meeting the evolving needs of an ageing population.

10 Scottish Landlord Day 2024



Programme

PLEASE NOTE SESSIONS ARE O'N A
FIRST-COME, FIRST-SERVED BASIS

ROOM:

PRESIDENTS 2

MAIN SPEAKER PROGRAMME

TIME | TITLE | SPEAKER | SESSION SUMMARY

14.15-15.00 Buy-to-let market panel Doug Hall, 3mc The buy-to-let panel will share their views on both the current state of

discussion the mortgage market and their thoughts on what the future may hold.
The session will also include discussions around mortgage product
innovations and how lenders are adapting their product offerings to
support the ongoing needs of landlords.

Hugh Meechan
The Mortgage Lender

Louisa Sedgwick
Paragon Bank

15.00-15:30 AFTERNOON REFRESHMENTS AND EXHIBITION

15.30-16.05 SAL podcast LIVE - in John Blackwood New for Scottish Letting Day 2024, SAL is launching its very own
conversation with Scottish Association of podcast, the first episode of which is being recorded live at conference.
Scotland’s Minister for Landlords Taking place straight after the afternoon break, join John Blackwood
Housing, Paul McLennan in conversation with Paul McLennan MSP, Minister for Housing, and
MSP get firsthand insights into the Minister’s outlook on Scotland’s PRS.
The Minister will be attending on the day ‘parliamentary business
permitting’. For this key speaker session, we will be joining together
both Presidents 1 and 2 speaker rooms to ensure all delegates are
able to attend.

Your property. Our passion.

=

LOGAN PROPERTY

Residential Sales ¢ Lettings * Holiday Lets
SixtyOne Bread St, Edinburgh, EH3 9AH | 0131210 2020 | hello@logan-property.co.uk
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Programme

PLEASE NOTE SESSIONS ARE ON A
FIRST-COME, FIRST-SERVED BASIS

ROOM:

PRESIDENTS 1 ROOM KINDLY SPONSORED BY Oneutilitybi".CO

MAIN SPEAKER PROGRAMME

TIME | TITLE | SPEAKER | SESSION SUMMARY

9.45-9.50 CONFERENCE INTRODUCTION

9.50-10.25 Do you know what to Kirstie Donnelly Solicitors from TC Young will conduct a mock Case Management Dis-
expect at the First-tier TC Young Solicitors cussion (CMD) in respect of an application for eviction. The mock CMD
Tribunal (FTT)? will provide insight into what can be expected should a landlord wish to

pursue eviction via the FTT.

CHANGE OVER
10.40-11.15 EPC - energy performance  Caroline Elgar Dispelling the myths and exploring the current proposals for improving
confusion Scottish Association of the energy efficiency of homes in the private rented sector (PRS).
Landlords
CHANGE OVER
11.30-12.10 Your tax return - key Scott Kennedy EQ’s Scott Kennedy will discuss the importance of claiming all
insights and top tips €0 Accountants allowable expenses, including mileage, home use, and subscriptions,

while ensuring all income is accounted for, especially with debtor
management. [t will cover payments on account and advise early

tax returns to potentially reduce overpayments. Filing early allows
better planning for liabilities, and good record-keeping is essential for
smoother reporting. The session will highlight key deadlines, such as
the 60-day Capital Gains Tax reporting, and the preparation needed for
the upcoming Making Tax Digital requirements by April 2026 to ensure
compliance.

12.10-13.20 LUNCH AND EXHIBITION

13.30-14.05 Do you know what to Kirstie Donnelly Solicitors from TC Young will conduct a mock CMD in respect of an ap-
expectatthe FTT? TC Young Solicitors plication for eviction. The mock CMD will provide insight into what can
be expected should a landlord wish to pursue eviction via the FTT.

CHANGE OVER
14.20-14.55 EPC - energy performance  Caroline Elgar Dispelling the myths and exploring the current proposals for improving
confusion Scottish Association of the energy efficiency of homes in the PRS.
Landlords

14.55-15.30 AFTERNOON REFRESHMENTS AND EXHIBITION

15.30-16.05 SAL podcast LIVE - in John Blackwood New for Scottish Letting Day 2024, SAL is launching its very own
conversation with Scottish Association podcast, the first episode of which is being recorded live at conference.
Scotland’s Minister for of Landlords Taking place straight after the afternoon break, join John Blackwood
Housing, Paul McLennan in conversation with Paul McLennan MSP, Minister for Housing, and
MSP get first hand insights into the Minister’s outlook on Scotland’s PRS.

The Minister will be attending on the day ‘parliamentary business
permitting’. For this key speaker session, we will be joining together
both Presidents 1 and 2 speaker rooms to ensure all delegates are
able to attend.

12 Scottish Landlord Day 2024



Programme

PLEASE NOTE SESSIONS ARE ON A
FIRST-COME, FIRST-SERVED BASIS

ROOM:

MONCRIEFF

MAIN SPEAKER PROGRAMME

TIME | TITLE | SPEAKER | SESSION SUMMARY

9.45-9.50 CONFERENCE INTRODUCTION

9.50-10.25 Private renting - then Dr John Boyle John will review the private rented sector (PRS), looking at how this has
and now Rettie changed over the last 20 years, and how the introduction of legislation

has changed the PRS landscape. Discussing statistics on the sector from
the census, showing a growth overall from 2011 to 2022, John will take
acloser look at the changes that have happened and are still happening
since 2017. He will give an insight into what the figures mean for our

sector today.
CHANGE OVER
10.40-11.15 Talking Deposits LIVE John Blackwood Talking Deposits online sessions with SAL chief executive John
Scottish Association Blackwood and head of SafeDeposits Scotland Mike Smith have
of Landlords, been popular with members in recent years. Talking Deposits LIVE at
Mike Smith Scottish Letting Day will take the format in-person, with an opportunity
SafeDeposits Scotland to hear John and Mike in conversation and put your tenancy deposit

questions to them.

11.30-12.05 Buy-to-let market panel Doug Hall The buy-to-let panel will share their views on both the current state of
discussion 3mc the mortgage market and their thoughts on what the future may hold.
Hugh Meechan The session will also include discussions around mortgage product
The Mortgage Lender innovations and how lenders are adapting their product offerings to
Louisa Sedgwick support the ongoing needs of landlords.

Paragon Bank

12.05-13.20 LUNCH AND EXHIBITION

13.20-14.05 Agency owner panel David Mintz (chair) Building on the success of the SAL member stories featured through-
discussion Neil Dymock out SAL’'s 2024 online events, David Mintz will be chairing this panel
Dymock Properties discussion between agency owners Neil Dymock, Wendy Gallagher
Wendy Gallagher and Laura Mearns. This engaging session will chart the letting expe-

rience from the perspective of a business owner, how they have de-
veloped their businesses in a challenging environment, balancing the
needs of their landlord clients and tenants as well as their own staff.

One Stop Properties
Laura Mearns
Northwood, North East

14.20-14.55 Talking Deposits LIVE John Blackwood Talking Deposits online sessions with SAL chief executive John
Scottish Association Blackwood and head of SafeDeposits Scotland Mike Smith have
of Landlords been popular with members in recent years. Talking Deposits LIVE at
Mike Smith Scottish Letting Day will take the format in-person, with an opportunity
SafeDeposits Scotland to hear John and Mike in conversation and put your tenancy deposit

questions to them.

14.55-15.30  AFTERNOON REFRESHMENTS AND EXHIBITION

15.30-16.05 PLEASE MAKE YOUR WAY TO PRESIDENTS 1 AND 2 FOR THE LAUNCH OF OUR SAL PODCAST
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Programme

PLEASE NOTE SESSIONS ARE ON A
FIRST-COME, FIRST-SERVED BASIS

ROOM:

CAP & THISTLE

MAIN SPEAKER PROGRAMME

TIME | TITLE | SPEAKER

| SESSION SUMMARY

09.45-09.50 CONFERENCE INTRODUCTION

9.50-10.25 Is black mould the bane of =~ Jeanette Hamill
your life? Hamill Decorating
T/A Inducoat

With the ever growing list of responsibilities for landlords, how can
you confidently eliminate concerns about mould? Join us to learn
how using Inducoat Fungi can provide peace of mind for you and your
tenants.

CHANGE OVER

10.40-11.15 Maximise your student Steven McLean
rental revenue with UniHomes
UniHomes

Join Steven McLean, business development manager at UniHomes,
as he discusses the key benefits of partnering with UniHomes, and
how best to conquer the student rental market. The session promises
a comprehensive explanation of how UniHomes is transforming the
student accommodation market by leveraging technology to create a
marketplace where students secure their perfect all-inclusive home,
while simultaneously unlocking additional revenue for letting agents
and landlords alike. Find out how, in just a matter of days, you could
tap into the power of the UniHomes brand and gain access to free
marketing, free enquiries, hassle-free utility management and addi-
tional revenue in the form of referral commission for every successful,
bills-included let for your clients.

CHANGE OVER

11.30-11.50 Selling tenanted property Chris Wood

Portolio
11.55-12.15 Organising common Mike Heffron
repairs in flats - an Under One Roof

overview

Discussing the benefits of both selling and buying tenanted property,
including property portfolios.

Mike Heffron, chief executive of Under One Roof, Scotland’s only charity
supporting flat owners with free information on organising common repairs and
retrofit, will provide tips on working with co-owners to address building disrepair.

12.15-13.20  LUNCH AND EXHIBITION

13.30-14.05 Novoville Shared Louis Daillencourt
Repair - atechnology Novoville Shared Repairs
solution for landlords’ and
agencies’ common repairs
duties

The Novoville Shared Repairs app is free and helps property owners, or
their agents, in tenements and flat blocks connect with other owners
in their building, discuss works needed, obtain quotes for repairs and
book them, all without employing the services of a factor or spending
time chasing up neighbours. The app includes a built-in payment
accountand saves opening a high street bank account. Demo of the
app and a Q&A session.

CHANGE OVER

14.20-14.55 Private renting - then Dr John Boyle
and now Rettie

John will review the private rented sector (PRS) looking at how this has
changed over the last 20 years, and how the introduction of legislation
has changed the PRS landscape. Discussing statistics on the sector
from the census, showing a growth overall from 2011 to 2022, John
will take a closer look at the changes that have happened and are still
happening since 2017. He will give an insight into what the figures
mean for our sector today.

14.55-15.30 AFTERNOON REFRESHMENTS AND EXHIBITION

15.30-16.05 PLEASE MAKE YOUR WAY TO PRESIDENTS 1 AND 2 FOR THE LAUNCH OF OUR SAL PODCAST
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Programme

PLEASE NOTE SESSIONS ARE ON A
FIRST-COME, FIRST-SERVED BASIS

ROOM:

CE NTE NARY ROOM KINDLY SPONSORED BY géEEOSITS
SCOTLAND

MAIN SPEAKER PROGRAMME

TIME | TITLE | SPEAKER | SESSION SUMMARY

9.45-9.50 CONFERENCE INTRODUCTION

9.50-10.25 Social space

CHANGE OVER
10.45-11.15 The customer service Elspeth Boyle Visit Elspeth Boyle, LAS director and Gail Bowden, senior LAS tutor at
circus - juggling property and Gail Bowden “The customer service circus,” where they will explore the high-wire
managementwith a smile Landlord Accreditation act of balancing customer expectations, navigating communication
Scotland tightropes, and juggling the demands of letting agency today. This

engaging session will take a light-hearted yet insightful dive into the
world of customer service in the lettings industry, examining the key
skills needed to handle the various “acts” that make up a successful
customer experience—whether it is taming the “lions” of customer
complaints or performing dazzling “acrobatics” to resolve issues.

CHANGE OVER
11.30-12.30 SafeDeposits Scotland From our exhibition stand to our Talking Deposits LIVE sessions, there
drop-in clinic will be lots of opportunities to engage with SafeDeposits Scotland

during Scottish Letting Day. If however you would like to sit down for a
few minutes and discuss any deposit related queries one to one with
our experts, drop into our SafeDeposits Scotland clinic to meet our
managers and colleagues.

12.45-13.15 Landlord networking We are delighted to offer a landlord networking session over the course

session of the lunch break at this year’s conference, designed specifically to put
landlords in touch with each other, to meet and to connect. Please do come
along to the Centenary room during this period - it is a great opportunity to
meet with other landlords and letting professionals, sharing experiences
and being part of this community. The Centenary room, kindly sponsored
by SafeDeposits Scotland, provides you with a fabulous space to sit down
and have a coffee and a chat with other delegates on the day.

FROM 12.05 - 13.20 LUNCH AND EXHIBITION

13.20-14.05 Social space

CHANGE OVER
14.20-14.50 The customer service Elspeth Boyle Visit Elspeth Boyle, LAS director and Gail Bowden, senior LAS tutor at
circus - juggling property and Gail Bowden “The customer service circus,” where they will explore the high-wire
managementwithasmile  [andlord Accreditation act of balancing customer expectations, navigating communication
Scotland tightropes, and juggling the demands of letting agency today. This

engaging session will take a light-hearted yet insightful dive into the
world of customer service in the lettings industry, examining the key
skills needed to handle the various “acts” that make up a successful
customer experience—whether it is taming the “lions” of customer
complaints or performing dazzling “acrobatics” to resolve issues.

14:50-15:30 AFTERNOON REFRESHMENTS AND EXHIBITION

15.30-16.05 PLEASE MAKE YOUR WAY TO PRESIDENTS 1 AND 2 FOR THE LAUNCH OF OUR SAL PODCAST
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berdein PROPERTY
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FINANCIAL

At Aberdein Considine, we provide expert legal support to landlords,

ensuring your rights and investments are protected. Whether it's
ent arrears, property damage, or eviction, our expert team will
guide you through the complexities of tenant disputes.

legal.acandco.com

4
42
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44

CHARITY HUB

Under One Roof

Scottish Mediation

Scottish Empty Homes Partnership
Veterans Housing Scotland
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berdein
onsidine

10 Aberdein

Considine

Aberdein Considine offers comprehen-
sive legal services for landlords and
property investors across Scotland.
From property transactions to legal ad-
vice on tenancy matters, we provide a
seamless, all-under-one-roof solution
to meetyour legal needs. Contact our
expertteamtoday.

ASK@ACANDCO.COM

03330044333
WWW.LEGAL.ACANDCO.COM

cairn

36

Cairn Letting
& Estate Agency

Letting — HMO Service — Estate
Agency — Development — Invest-
ment — Cairnbnb. Our qualified
dedicated team will be happy to
conduct a FREE appraisal of your
property across Scotland.

ENQUIRIES@CAIRNLETTING.COM
01316226225
WWW.CAIRNESTATEAGENCY.COM

cox&co

WE KNOW PROPERTY

I'4 Cox & Co

We are a professional property and
mortgage brokerage: serving inves-
tors, renters, buyers and sellers of
property in Edinburgh, Glasgow and
Scotland’s central belt. Leading the
way in property investment man-
agement. Looking to buy, sell, invest
or rent property - we can help!
INFO@COXANDCO.CO

01312296017
WWW.COXANDCO.CO

- ALAN Landlords
BOSWELL Lettings
GROUP Property
4 Alan Boswell
Group

Alan Boswell Insurance Brokers

is an insurance and financial
planning group. We have been pro-
tecting landlords’ investments with
award-winning insurance for over
40 years. Visit us for the opportuni-
ty to win a case of wine!

SCOX@ALANBOSWELL.COM
01603216399
WWW.ALANBOSWELL.COM

34

Clarity Simplicity

Our experienced housing team at
Clarity Simplicity are well equipped
to assist with your housing needs.
Getin touch for a free consultation
today. Clarity Simplicity - Relax.
You're in good hands.

C.HERD@CLARITYSIMPLICITY.CO.UK
01414332626
WWW.COMPLETECLARITYSOLICITORS.COM

Q EUHUUIRTUHL

OUTSOURCED CREDIT CONTROL

22

Curo Virtual
Outsourced

Credit Control

Curo Virtual Outsourced Credit Con-
trol offers a first-class, sustainable,
and robust credit control service
that will maximise cashflow and
minimise costs allowing you to
concentrate on the day-to-day
running of your business.

HELLO@CUROVIRTUAL.COM
01412126288
WWW.CUROVIRTUAL.COM

18 Scottish Landlord Day 2024

ASPRAY

14 Aspray

Aspray manages property insur-
ance claims on behalf of landlords,
from negotiating with the insurer
to managing works to reinstate the
property to its pre-loss condition.

CLAIMS@ASPRAY.COM
0800077 6705
WWW.ASPRAY.COM

3 C~urb PSL

C~urb PSL provides an ethical tenancy
and property management service to
landlords and investors, creating accom-
modation forindividuals and families

in Edinburgh who are facing homeless-
ness. Guaranteed rent, 0% property
management fee, long-term lease.

PSLLANDLORD@CURB.SCOT
0330303 0087
WWW.CURB.SCOT/PSL

Business

21

Currys Business

We are here to provide expert advice,
so you can find the right technology to
suityou and your business. From sole
traders to large businesses, we work
with businesses of all sizes, across an

array of sectors.
SAL members getup to 10%
discount.

SALES@BUSINESS.CURRYS.CO.UK
03445616789
WWW.BUSINESS.CURRYS.CO.UK

Auction

House

SCOTLAND

20

Auction House
Scotland

Auction House Scotland forms part
of the country’s largest property
auctioneer, Auction House UK, and
are specialists in selling all types
of property and land. First auction
entry, free by quoting SAL2024.

INFO@AUCTIONHOUSESCOTLAND.COM
0141339 4466
WWW.AUCTIONHOUSE.CO.UK/SCOTLAND

GAS | ELECTRICS | WATER | FIRE

32

Contract Heating

We provide a range of services in
the private rented sector (PRS).
House in multiple occupation gas,
electrical, water and fire checks
completed in one visit.

JOBENQUIRIES@CONTRACTHEATING.CO.UK
01314583377
WWW.CONTRACTHEATING.CO.UK

u CHARTERED
ACCOUNTANTS

33

EQ Accountants

Itis essential that rental properties are
well-protected and financed. Ourteam
at EQ can guide you through the regula-
tions to help you maximise the benefits
of property ownership. To learn more,
arrange a no-obligation meeting with
one of our property experts today.

INFO@EQACCOUNTANTS.CO.UK
01382312100
WWW.EQACCOUNTANTS.CO.UK
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®
GILSONGRAY

25 Gilson Gray

A dynamic law firm that offers
award-winning lettings and debt/
property recovery services. So
whatever obstacles you encounter,
we can help overcome them.

Event offer - 3 months free man-
agement services.

LETTINGS@GILSONGRAY.CO.UK
0131516 5366
WWW.GILSONGRAY.CO.UK

IKEA

19

IKEA for Business

IKEA is a global home furnishing
brand. We can help businesses too.
From furnishing advice and orders,
to product delivery and assembly.

0173352 0006
01314406651
07731529931
WWW.IKEA.CO.UK/BUSINESS

LPS

Letting Protection Service

13

Letting Protection
Service Scotland

The UK’s largest provider of cus-
todial deposit protection. Visit our
stand and talk to our experts about
the services we offer.

0330303 0031
WWW.LETTINGPROTECTIONSCOTLAND.COM

Green Home

—— Systems

17

Green Home
Systems

Our mission is to eradicate fuel pover-
tyand end climate change by making
our communities energy efficient

and carbon neutral. We create warm,
healthy and happy homes. Accredited
installers of solar, battery storage,
heat pumps and insulation. Solarand
battery domestic installs from £8650!
INFO@GREENHOMESYSTEMS.CO.UK

0800 783 3373
WWW.GREENHOMESYSTEMS.CO.UK

LAS

LANDLORD
ACCREDITATION
SCOTLAND

9 Landlord
Accreditation
Scotland

Scotland’s national landlord and

letting agent accreditation scheme

delivers specialised supportto all
those working in the Scottish PRS
through webinars and in-house

training, including the provision of a

qualification method for letting agents.

Training tailored to your needs.

INFO@LANDLORDACCREDITATIONSCOTLAND.COM

01315532211
WWW.LANDLORDACCREDITATIONSCOTLAND.COM

lindsays
5 Lindsays

A Scottish firm of experienced
lawyers for people and businesses,
with offices in Edinburgh, Glasgow,
Dundee, Perth and Crieff.

MARKETING@LINDSAYS.CO.UK
01312291212
WWW.LINDSAYS.CO.UK

12

Hamill Decorating
T/A Inducoat

A game-changer for Scottish land-
lords! Mould can pose health risks
to your tenants and resultin costly
repairs. There is a Dutch solution
that can address this problem
effectively and economically —
Inducoat anti-mould coating.

JEANETTE@HAMILLDECORATING.COM
07815530632
WWW.HAMILLDECORATING.COM

alll\.
Landlord

BROADBAND
38 Landlord
Broadband

The UK’s leading broadband & Wi-Fi
specialists for landlords and proper-
ty developers.

CUSTOMER.SERVICES@LANDLORDBROADBAND.COM
0333577 0600
WWW.LANDLORDBROADBAND.COM

&=

——
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LOGAN PROPERTY

1 Logan Property

Conference sponsor

Logan Property is an independent
estate agency dedicated to offering
auniquely personalised service,
committed to being one of Scotland’s
most progressive and forward-think-
ing agencies. Quote “25in25”to save
the set-up fee. T&Cs apply.

HELLO@LOGAN-PROPERTY.CO.UK
01312102020
WWW.LOGAN-PROPERTY.CO.UK

18

Howden

Howden’s property insurance team
has over 30 years of experience
within the property sector, arranging
specialistinsurance products and
delivering an expertservice to a
wide range of companies and indi-
viduals throughout the UK.

PROPERTYDEPARTMENT@BRUCESTEVENSON.CO.UK
01315532293
WWW.HOWDENGROUP.COM

4
LANDLORDS

— COMPLIANCE —

8 Landlords
Compliance

From EPCs to Fire Risk Assess-
ments, Landlords Compliance pro-
vides landlords and letting agents
a hassle-free solution for all their
compliance requirements.

INFO@LANDLORDSCOMPLIANCE.CO.UK
01316480748
LANDLORDSCOMPLIANCE.CO.UK

NN,
northwood

Local knowledge, national reach

6 Northwood

Northwood are award-winning
estate and letting agents, providing
expert solutions for all your
property needs. Visit our website
for details of individual branches
across Scotland. Providing all your
property solutions, get £100 off
your total Northwood fee.

WWW.NORTHWOODUK.COM/SCOTLAND
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N novoville

< y shared repairs
23 Novoville
Shared Repairs

The Novoville Shared Repairs app
helps proprietors, landlords and
agents to repair and maintain the
communal areas of tenement
blocks. It provides a step-by-step
procedure and comes with an in-
built payment account.

SRHELPDESK@NOVOVILLE.COM
0131364 4545
WWW.SHAREDREPAIRS.NOVOVILLE.COM

@ Portolio

39

Portolio

The original estate agent for land-
lords, 100% focussed on selling ten-
anted properties since 2017. Helping
landlords get a fair sale price for their
property. With no investor buyer fees.
And tenants staying in their home. It's
the win, win, win.

PROPERTY@PORTOLIO.CO.UK
0333 344 2855
WWW.PORTOLIO.CO.UK

A
b of

SAL Mortgages

3mc was established in 1996 and
has been trading in the mortgage
market for over 25 years. In

2015, 3mc was appointed as the
preferred mortgage partner for SAL,
operating the SAL Mortgages brand.

SAL@3-MC.COM
01314507169
WWW.BIT.LY/SAL MORTGAGES

CC

OAKLEAFE

CLAIMS

16

Oakleafe Claims
Scotland

Oakleafe Claims Scotland
specialises in insurance claims
management and only represents
the policyholder. As loss asses-
sors, our mandate is to ensure the
policyholder receives their full
entitlement.

01415381234
WWW.SCOTLAND.OAKLEAFE.CLAIMS

PR

PROPERTY SERVICES

37  PRSProperty

Services

PRS Property Services is an essential
tool for landlord safety certificate man-
agement. Allowing landlords to focus

on maximising theirinvestments and
safeguarding their property and tenants.

HELLO@PRSPROPERTYSERVICES.COM
WWW.PRSPROPERTYSERVICES.COM

43

Scottish Empty
Homes
Partnership
Partnership providing practical support
to owners, neighbours and investors

to bring private sector homes back into
use. We also help local authorities and
other third-sector organisations to work
strategically to tackle empty homes.

EMPTYHOMES@SHELTER.ORG.UK
WWW.EMPTYHOMESPARTNERSHIP.SCOT
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oneutilitybill

27  One Utility Bill

Room sponsor

One Utility Bill makes bills easier
for thousands of letting agents and
tenants, with our handy bills pack-
ages and free notify service.

NOTIFY@ONEUTILITYBILL.CO
0191694 1256
WWW.ONEUTILITYBILL.CO/NOTIFY

y Reapit

26 Reapit

Reapit software helps agencies build

relationships and grow their business-
es. Our platforms cover sales, lettings,
property management, analytics and,

thanks to our merger with PayProp, au-

tomated clientaccounting. Visit stand
26 to see the benefits our technology
can bring first hand!

SALES@REAPIT.COM
03453302965
WWW.REAPIT.COM/DEMO

scéttish
mediation

Scottish
Mediation

42

Scottish Mediation supports landlords
by providing “Dealing with difficult ten-
ants” online sessions and offering free
professional mediation for neighbour
disputes such as noise issues. Confer-
ence discount for “Dealing with difficult
tenants” online session.

ADMIN@SCOTTISHMEDIATION.ORG.UK
01315568118
WWW.SCOTTISHMEDIATION.ORG.UK

Pinstripe )

15

Pinstripe
Inventories

Scotland’s leading property inven-
tory company. Pinstripe has been
supporting the lettings industry
forthe past 15 years, providing
unparalleled property reports. Free
trial inventory if you manage 100+
properties.

INFO@PINSTRIPEINVENTORIES.CO.UK
0131 564 0004
WWW.PINSTRIPE.SERVICES

SAFE

DEPOSITS
SCOTLAND

30

SafeDeposits
Scotland

Conference partner

SafeDeposits Scotland is the
country’s leading tenancy deposit
scheme. Based in Scotland, not-
for-profitand providing excellent
customer service to landlords, letting
agents and tenants.

INFO@SAFEDEPOSITSSCOTLAND.COM
03333213136
WWW.SAFEDEPOSITSSCOTLAND.COM

SMEPROFESSIONAL

PROPERTY SOFTWARE SALETIONE

11

SME Professional

SME Professional is Scotland’s
largest provider of cloud property
software solutions for residential
sales and lettings. You can also
speak to us about our fantastic
website product range.

CONTACTUS@SMEPROFESSIONAL.CO.UK
01312851022
WWW.SMEPROFESSIONAL.CO.UK
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tcyoung

29 TC Young

Solicitors
Conference sponsor
Our team delivers expert legal ser-
vices for the PRS. We are the only
Scottish firm with three accredited
specialists in housing and residen-
tial tenancy law.

PRS@TCYOUNG.CO.UK
0141221 5562
WWW.TCYOUNG.CO.UK

) Under One Roof

41 Under One Roof

Under One Roofis Scotland’s only
charity providing free information for
tenement flatlandlords, owner-oc-
cupiers, and housing professionals
looking to organise common repairs
and retrofitin tenements.

INFO@UNDERONEROOF.SCOT
WWW.UNDERONEROOF.SCOT

9.

Léhﬁding(:hannel
28 The Lending
Channel

The Lending Channel is one of Scot-
land’s largest specialist buy-to-let
brokers, and since January 2023
we have completed over £60M of
lending in this sector.

ENQUIRIES@THELENDINGCHANNEL.CO.UK
01738 583008
WWW.THELENDINGCHANNEL.CO.UK

@ unihomes.

2 UniHomes
Conference sponsor

UniHomes is the market leader in
bills-included student accommo-
dation, generating thousands of
enquiries for letting agents and
providing them with the opportunity
to earn additional revenue.

SALES@UNIHOMES.CO.UK
0330 822 0266
WWW.UNIHOMES.CO.UK

tlyfe

Rent
Smarter

31  uyfe

Rent smarter with tlyfe, the UK’s
number one tenant lifecycle app!
Allowing tenants to take full control
of their entire tenancy from the
palm of their hand! Over 75,000
pre-qualified, fully referenced
applicants with confirmed right-to-
rent, free!

INFO@TLYFE.CO.UK
WWW.TLYFE.CO.UK

VETERANS

HOUSING SCOTLAND

Building Lives  Building Communities

44

Veterans Housing
Scotland

Veterans Housing Scotland is a
private charitable landlord, housing
only disabled veterans and are one of
Scotland’s oldest veterans’ charities.

ADMIN@VHSCOT.0RG.UK
01315571188
WWW.VHSCOT.ORG.UK

TRADE

POINT

40

TradePoint

TradePoint is the trade-only arm of
B&0. With over 300 stores nation-
wide, open early till late and online
@TradePoint.co.uk for all your
property maintenance needs, when
you need it! SAL members get 10%
discount, with no threshold spend!

ADMIN.TRADEPOINTB2B@TRADE-POINT.CO.UK
02380690 000
WWW.TRADE-POINT.CO.UK

vuobl

35 vuabl

Vuabl allows a user to scan the inside
of a property using their mobile
device to produce floorplans, 3D
models and asset lists and allows
office-based staff to access these
documents immediately. Sign ups on
the day receive a free month’s trial.

ROSS.MULLINS@VUABL.I0
07534500311
WWW.VUABL.I0
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http://WWW.VHSCOT.ORG.UK
http://www.VUABL.IO
http://www.UNIHOMES.CO.UK
http://www.UNDERONEROOF.SCOT
http://www.THELENDINGCHANNEL.CO.UK
http://www.tcyoung.co.uk
http://www.tlyfe.co.uk
http://www.trade-point.co.uk

tcyoung

The Scottish

law firm with
you at its centre

= Letting Agent Advice & Bespoke Training = HMO Licence Appeals
Letting Agent Management Agreements = Rent Increases

* Landlord Obligations & Repairing Standard Advice * Housing & Tenancy Law Updates

. E'victio.n Aince and Preparatio'n of Notices . 01412215562 Clasgow
First-Tier Tribunal Representation (for landlords, letting agents & property factors)

= Tenancy Deposit & Wrongful Termination Claims 0131220 7660 Edinburgh

= Letting Agent & Property Factor Code Compliance Advice www.tcyoung.co.uk

Stand out
from the
crowd.

Advertise your student
properties as bills-included
on the UniHomes platform
and access a ready-made
audience, FOR FREE.

R LT

@j unihomes.

Student homes with bills included.
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SAL

SCOTTISH ASSOCIATION
OF LANDLORDS

ATTENDINGAS A
NON-MEMBER DELEGATE?

Join SAL today to have the difference between member
and nhon-member conference fee credited towards your
SAL membership fee. See registration desk for details.
Information, training and much more...

Benefits Membership fee
+ unlimited telephone Landlord membership From £115
helpline access Includes spouse/partner living at the same residential

address. For those letting their own properties in Scotland.
« documents and factsheets

- member online meetings Landlords — SAL + NRLA memberShip From £125
For landlords also letting in England and Wales.
* regular member enews Includes full membership of both SAL and the National

. discounted training Residential Landlords Association (NRLA)

from Landlord

P RE e G v Business membership From £390

Suitable for company landlords letting out only
- political lobbying, properties owned by the organisation.
representing Up to 6 users per office.

your interests
Letting agent membership From £390

* Landlord Focus magazine For letting agents and their staff all at one office

- exclusive discounts on or branch location.
goods and services Up to 6 users per office.

* Scottish Letting Day Letting agent multiple branch membership £345
ticket discounts Fee per office. All company offices must hold membership to qualify.

fice. All off foll :
. useofSALmemberlogo Up to 6 users per office. All offices paid in one total sum

' JOIN ONLINE
www.scottishlandlords.com



